Go to Enterprise console page and click on workflows
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When we click on security you need to go to the advance settings.
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You need to check Resource mapping checkbox click next and finish.
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Flease select sither ane or both of the options to enable the Security by copying the Resource
Happing and/or the Security Group Customization at this level
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After that you need to click on NAVIGATION  on top left corner then you need to go the Advance settings .
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Here you need to add the user .

Note : if you are using 3.5.9014.0 version of the product then you need to search the users with the just giving the name .

If you are using 3.5.9027.4 version of the product then you need to give the url of the site ,name .

Example ( http:// http://skeltadtp67:48265/ , username).

Please find the below screen shot for checking  the version details.
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